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AI-generated content may be incorrect.]	Stage 2 Complaint Request Form
To be completed if you wish to request a review of the handling of your complaint at Stage 1.
	1. Your details
	

	Your name
	

	Address
	

	Email address
	

	Telephone –(optional)
	

	Date of original complaint submission:
	

	Date of Stage 1 response received:
	

	

	2. Reason for requesting a Stage 2 review

	Please explain why you are not satisfied with the outcome or handling of your complaint at Stage 1. You may wish to refer to:
- Specific aspects of the process you believe were unfair or incomplete
- Concerns about how evidence was considered or interpreted
- Any parts of the response that did not address the points you raised
(Continue on a separate sheet or expand if needed)

	3. What outcome are you seeking from the Stage 2 review?

	Please set out clearly what you hope the Stage 2 process will achieve.

	4. Supporting documents

	Please list and attach any relevant documents you wish the panel to consider (e.g. previous correspondence, emails, supporting information).

	5. Declaration

	I confirm that I wish to request a Stage 2 review of my complaint in line with the Aspire Multi-Academy Trust Complaints Policy.
Signature: ___________________________________________		Date: ____________________

	6. Privacy and Accessibility

	Aspire Multi-Academy Trust will process any personal data submitted as part of this form in line with our Data Protection Policy and UK GDPR. Data will be used solely for the purpose of handling your complaint and shared only with those involved in the complaints process.


Please return your completed form by the date requested to the complaints coordinator through your academy office.
If you require this form in an alternative format or need any assistance completing it, please contact the Trust office via email: office@aspire-mat.co.uk 
Once received, a complaints panel will be convened and you will be informed of the next steps, including the date of the panel meeting and how the review will be conducted.
Stage 2 complaints will normally be acknowledged within 10 school days and reviewed within 20 school days wherever possible.
A Word version of this file is available online – click here
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